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This document lists the public SIP IP addresses used by AMC Technology's
DaVinci Voice Gateway (DVG) to support Salesforce Agentforce Voice
deployments. DVG connects enterprise CCaaS and telephony platforms to
Agentforce Voice over a standard SIP trunk. To enable inbound call signaling
these addresses must be added to your carrier's or CCaaS platform's SIP trunk
allowlist / firewall configuration. 
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                                          DaVinci Voice Gateway — Agentforce Voice SIP IP Reference 

AMERICAS
Region Gateway Hostname (DNS A Record) Public IP Address
East US 2 gateway-dv-us-eastus2.amctechnology.com 20.161.241.162 
West US 3 gateway-dv-us-westus3.amctechnology.com 4.236.1.74

EMEA
Region Gateway Hostname (DNS A Record) Public IP Address
Germany West Central gateway-dv-eu-germanywestcentral.amctechnology.com 4.182.101.166 
UK South gateway-dv-eu-uksouth.amctechnology.com 131.145.1.67

ASIA PACIFIC
Region Gateway Hostname (DNS A Record) Public IP Address
Australia East gateway-dv-ap-australiaeast.amctechnology.com 4.237.108.183 
Japan East gateway-dv-ap-japaneast.amctechnology.com 4.189.246.14 
Southeast Asia gateway-dv-ap-southeastasia.amctechnology.com 20.44.225.182 
West India gateway-dv-ap-westindia.amctechnology.com 52.136.57.163 

Support
For configuration or allowlist questions, contact AMC Support at support@amctechnology.com
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HOW TO USE THIS REFERENCE
Identify the region your DVG deployment is provisioned in (confirm with your AMC Technology solutions
engineer if unsure). 
Provide the corresponding gateway hostname and public IP address to your carrier or CCaaS platform
administrator for SIP trunk allowlisting. 
Use the region nearest your contact center or carrier point-of-presence to minimize latency and jitter on
voice media. 

These IP addresses are subject to change as AMC Technology expands or rebalances regional infrastructure.
Always confirm the current list with your AMC Technology account team before finalizing a carrier allowlist.

DNS zone pattern: gateway-dv-us-<region> 

DNS zone pattern: gateway-dv-eu-<region>

DNS zone pattern: gateway-dv-ap-<region> 


