AMC TECHNOLOGY -

Enterprise & Compliance

AMC meets and exceeds modern technology standards for our DaVinci™ platform,
applications, and operations against unforeseen circumstances.
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AMC Technology's DaVinci™ platform meets and exceeds modern security standards for contact center integration and
orchestration. Independent audits, strong encryption, and a pass-through architecture keep customer data in your systems of record,
giving enterprise IT, security, and CX leaders confidence across voice, digital and Al-powered workflows.

CERTIFICATIONS & COMPLIANCE DATA PROTECTION BY DESIGN
CSA STAR Level 1 SOC 2 Type 2 N )
Listed in the Cloud Security Audited Jan 2026 against AES-256 encryption for data at rest
Alliance registry AICPA Trust Services Criteria > TLS 1.2+ / HTTPS/SSL for data in transit
GDPR Compliant HIPAA Aligned > Orchestration Layer without session recording, no data persistence
No PII collection; encrypted in Safguards for PHI; BAAs . . o
transit executed when applicable Two-Factor Authentication (2FA) for privileged users
” Role-Based Access Control with least-privilege enforcement
Azure Security Score PCI-Neutral N . i o _
100% consistently maintained No CHD/SAD capture, Azure Security Services IPS, DDoS, anti-virus, anti-malware

transmission or storage

SECURE-BY-DESIGN FOR Al & LLM WORKFLOWS

Pass-through, Not Store Vendor-Agnostic Al Orchestration

DaVinci routes data between communication platforms, CRMs, Choose the speech-to-text and LLM providers (Amazon Transcribe,
and Al services without persisting customer data on the Azure Speech, Deepgram, Google Cloud Speech) whose compliance
platform — reducing exposure and simplifying data residency. posture meets your requirements.

On-Premise & Hybrid Options PHI Safeguards Extend to Al

Deployment models for organizations whose policies restrict Encryption, RBAC, BAAs, and audit logging apply across Al-enabled
cloud-based handling of voice or transcript data. interactions involving Protected Health Information.

VENDOR CERTIFICATIONS & TRUSTED PARTNERS
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