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Reduced time to diagnose and
resolve equipment and service
issues through automated
transcription, summaries, and
searchable service history.

Operational Efficiency Security and Governance

Defined data and transcription
controls limit exposure across
production, service, and
supplier interactions while
maintaining security and
compliance.

ResultsResults

Manufacturers face unique challenges across
production support, supply chain coordination,
and after-sales service. AI helps streamline
operations, reduce downtime, and improve
customer and partner experiences.

AI IN MANUFACTURING
SUPPORT & CONTACT
OPERATIONS
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Let’s Get You Started‌

Unplanned Downtime & Slow Issue Resolution
Equipment faults and service inquiries aren’t
diagnosed quickly enough, slowing production.

Siloed Production & Service Systems
ERP, MES, CRM, and field service systems don’t
share context, leading to fragmented support.

High Volume of Technical Support Requests
Complex product issues overwhelm teams with
repetitive troubleshooting.

Supply Chain Visibility Gaps
Partners and internal teams lack real-time
visibility to inventory and delivery status.

Missed Opportunities to Optimize Operations
Without AI insights, teams can’t predict
failures or prioritize maintenance effectively.

Pain Points
24/7 Technical Support Automation
AI virtual agents automate first-contact resolution
for common equipment and parts questions.

Predictive Maintenance Insights
Use machine data and AI models to forecast
equipment failures before they happen.

Inventory & Production Forecasting
Connect real-time production and supply data
to reduce stockouts and overages.

Real-Time Intent & Sentiment Detection
Identify urgency and issue type automatically
during calls or chats to route appropriately

Use Cases 

Automated Transcription and Summarization
Convert support calls into searchable transcripts
with summaries for training and follow-up.

Starting with strategic blueprinting helps manufacturers
map systems, identify AI use cases, and align integrations
securely. A pilot shows measurable outcomes and ROI
before scaling across teams.

Blueprint First, Pilot with Confidence

Faster, smarter AI-driven problem resolution


