REAL-TIME TRANSCRIPTION

The value of RTT shows up when transcription is available during the call and connected to systems that can act on it.

When that happens, it starts to influence handle time, workload, consistency, and compliance in ways that drive
business value immediately.

What changes with real-time tra

In most environments without real-time
transcription:

RTT converts the call into live data signals that can
e Agents search for information while the be used immediately.

customer is waiting

o Notes are written after the call, often
inconsistently and with inaccuracies

* QAreviews a small sample of calls after the

That enables three things:

1.In-call assistance (guidance, knowledge surfacing)
2.Automation of documentation (summaries, case

fact updates)
e Call drivers are inferred rather than directly 3.Real-time detection (compliance, sentiment, intent)
observed
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This metric depends heavily on industry, This typically comes from identifying and
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The ranges above are consistent across implementations, but outcomes depend on factors such as integration depth (CRM, knowledge,

workflows), real-time vs. post-call usage, transcription quality and latency, and operational alignment (QA, training, complliance). If RTT is only
used for post-call analytics, most of these metrics will not significantly improve.
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