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Enhance Customer Experiences
Integrate Salesforce Voice
AMC Technology’s DaVinci connects Salesforce Voice with any existing 
telephony system, so you can maintain your current infrastructure while 
delivering better customer interactions. This �exible integration 
empowers teams with deeper customer insights, smoother work�ows, 
and a fully connected Salesforce experience—no matter your telephony 
provider. 

Transform with AI 
Transcription service compatibility connected with advanced 
AI functionality from Salesforce Einstein provides you with 
interactions tailored from your data and generated with AI for 
Intent, Next Best Actions and Recommendations for call 
wrap-ups. 

Unlock Actionable Insights
With the assistance of DaVinci, Salesforce processes phone 
system call data to provide precise information, which proves 
invaluable in generating reports for supervisors. These 
data-driven insights empower supervisors to optimize 
performance through informed decisions.

Boost Customer Interactions
Receive real-time screen pops displaying relevant customer 
information before answering the call so agents can 
personalize interactions based on Salesforce data. Agents also 
have quick access to call controls and click-to-dial, increasing 
accuracy and e�ciency, with less toggling between apps. 



DaVinci Architecture For Salesforce Voice

Supported CCaaS/Phone System
 Products

• Amazon Connect
• Alvaria
• Avaya
• Cisco 
• Five9
• Genesys Cloud
• Microsoft Teams
• Microsoft CRM
• RingCentral
• Twilio
• Twilio Flex
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Trusted by organizations across verticals, sizes & geographies

Why Choose AMC Technology?
We’ve been creating tech that improves CX since 1995

DaVinci uptime boasts 99.8%.

Salesforce Partner since 2003.

Customers in over 30 countries, from Australia and Zimbabwe to Canada and Mexico.

DaVinci’s toolkit allows customers to extend, enhance and customize DaVinci to

solve contact center challenges.

Level 1 Security Trust Assurance and Risk Certification with Cloud Security Alliance 
and SOC 2, Type 1 Compliant.
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Delivers CX leaders and solution architects extensive control over user experiences, and simplifies and accelerates deployments

What is the DaVinci™ Toolkit?

An ideal combination of a 
feature-rich platform with 
exceptional flexibility compared to 
fixed feature or costly development

Hybrid of Pre-Built & 
Custom- Built Solutions

Adaptable and secure
solution that simplifies
implementation and delivers superior 
functionality 

Platform Built from Years
of Industry Expereince

Choose from starter
kits to ad hoc services that address 
specific challenges

Tailored Professional
Services for Support


