
Enhance Patient Experiences
Revitalize your patient care and streamline 
operations with seamless integration of Epic and 
CCaaS/ phone systems through our interaction 
orchestration platform, DaVinci. Improve sta� 
e�ciency, provide personalized assistance, and 
ensure accurate and coordinated care, all while 
maintaining security and compliance standards.

Healthcare Providers IT Leaders CX Leaders
Ensure patients receive the highest 
quality care by providing healthcare 
providers and staff with an 
orchestration platform for integrating 
Epic with the phone system/ CCaaS 
and other applications that run your 
practice. By centralizing access to 
patient records in a secure 
environment, you can enable better 
control and monitoring of sensitive 
information during phone 
interactions. This leads to improved 
staff productivity, reduced call 
handling times, and enhanced overall 
efficiency within the healthcare 
facility. 

Get seamless integration between 
your EHR system and phone or 
CCaaS, without disruptions to existing 
workflows and applications. DaVinci is 
configurable to match the specific 
needs of your healthcare facility and 
flexible enough to adapt to future 
changes. With a centralized 
management platform, you can 
efficiently manage healthcare 
providers and staff users, monitor 
performance, configure settings, and 
troubleshoot issues in one place. 
Security and compliance, including 
adherence to HIPAA regulations are 
prioritized to safeguard patient 
confidentiality and data integrity.

Get unified access to patient records 
during interactions, enabling 
healthcare staff to deliver more 
personalized and informed assistance. 
With the ability to verify patient 
identities, review medical histories, 
and address inquiries seamlessly, 
there's no need to navigate separate 
systems. This streamlines 
coordination among providers, 
ensuring that staff can readily access 
pertinent medical information and 
consult with colleagues as needed for 
accurate and consistent care. Plus, 
DaVinci integrates phone controls 
directly within Epic, allowing for 
efficient appointment scheduling and 
management.

DaVinci Embeds CCaaS or
phone system controls
  within Epic  

Quick screen pop of patient Info

Seamless appointment scheduling

Easily verify patient identity

Click-to-dial outbound interactions

©AMC Technology, LLC. All rights reserved.



DaVinci uptime boasts 99.8%.

Customers in over 30 countries, from Australia and Zimbabwe to Canada and Mexico.

DaVinci’s toolkit allows customers to extend, enhance and customize DaVinci to

solve contact center challenges.

Level 1 Security Trust Assurance and Risk Certification with Cloud Security Alliance 
and SOC 2, Type 1 Compliant.

www.amctechnology.com

contact@amctechnology.com
804.419.8600 | 800.390.4866

Join Fellow Healthcare Innovators
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Delivers CX leaders and solution architects extensive control over user experiences, and simplifies and accelerates deployments

What is the DaVinci™ Toolkit?

An ideal combination of a 
feature-rich platform with 
exceptional flexibility compared to 
fixed feature or costly development

Hybrid of Pre-Built & 
Custom- Built Solutions

Adaptable and secure
solution that simplifies
implementation and delivers superior 
functionality 

Platform Built from Years
of Industry Expereince

Choose from starter
kits to ad hoc services that address 
specific challenges

Tailored Professional
Services for Support

DaVinci Toolkit

Deployment Framework
DaVinci simplifies and accelerates deployments of interaction 
management solutions through the following infrastructure services; 
identity and access management, and data management with day 1 
data protection.

Artificial Intelligence
Train AI models with interaction data processed by DaVinci within your 
business applications for AI like predictive & sentiment analysis, chatbots, 
etc..

Experience Builder
DaVinci’s event-driven architecture and enterprise application framework 
along with the largest collection of pre-built apps for leading CRM and 
contact center solutions gives CX leaders and solution architects 
complete control of the user experience.

UI Layout Management
Have deep control to tailor agent UI to match their unique workflow 
preferences and optimize productivity.

Business Use Cases
Made to tackle specific business challenges head-on, orchestrate specific 
use cases for better customer experience management in lead generation, 
order fulfillment, customer support, appointment scheduling and more.


