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DaVinci Toolkit: Your Roadmap,
Your Rules, Your Data

With DaVinci Toolkit you shape the future of your contact center platform,
control your configuration and securely manage your data to meet your
evolving business needs.

DaVinci for Twilio Flex provides pre-packaged integration with leading business applications such as
Features At A Glance Epic, Microsoft Dynamics, Oracle CX Sales, Oracle CX Service, Oracle Siebel, SAP Sales Cloud, SAP
CRM, Salesforce, Salesforce Service Cloud Voice, ServiceNow, and Zendesk. Improve call manage-
ment by enabling Twilio Flex functionality in your CRM with AMC Technology's DaVinci Toolkit. Add
contextual call controls, click-to-dial, and automatic screen population. By providing CX leaders and

Pre-packaged integration between
Alvaria contact centers and

leading CRMs i ) ) i ) e
solution architects with extensive control over user experiences, DaVinci simplifies and accelerates
Enables CTI functionality in the CRM deployments.
agent desktop with softphone controls,
screen pop, and click-to-dial As a Twilio Gold Consulting Builder Partner & Reseller, AMC Technology is a certified reseller of
} ) } Twilio Flex, delivering solutions that enhance Twilio Flex with native CRM integration, streamlining
Automatically logs call information and workflows and improving agent efficiency.
interaction times
Allows agents to effectively place, Key Benefits
receive, and transfer interactions with Improve essential KPIs like average handle Increase the flexibility in application
real-time access to customer data time, first call resolution and overall customer development to design with pre-built apps,
in CRM satisfaction. low code/ no code, or custom apps.
Supports integration for real-time Craft tailored experiences across all Confidently integrate systems without
transcription, enhancing Al-driven customer channels and applications by compromising on data security
features even in on-premise optimizing data flow and aligning seamlessly with a robust data protection-focused
environments. with their preferences. platform.
Rest assured with top-notch security Utilize Al and real-time transcription to boost
with day 1 data protection. Plus, all data agent efficiency and customer satisfaction by
e — remains within the organization minimizing providing instant insights, enabling faster resolution,
[][] f‘f JULI | NG external threats. and streamlining follow-ups.

BUILDER
DaVinci Toolkit

Business Use Cases
j Made to tackle specific business challenges head-on, orchestrate specific

use cases for better customer experience management in lead generation,
order fulfillment, customer support, appointment scheduling and more.

Ul Layout Management

Have deep control to tailor agent Ul to match their unique workflow
preferences and optimize productivity.

Experience Builder

DaVinci's event-driven architecture and enterprise application framework
along with the largest collection of pre-built apps for leading CRM and
contact center solutions gives CX leaders and solution architects
complete control of the user experience.

Artificial Intelligence

Train Al models with interaction data processed by DaVinci within your
business applications for Al like predictive & sentiment analysis, chatbots,
etc..

Deployment Framework

DaVinci simplifies and accelerates deployments of interaction

management solutions through the following infrastructure services;

identity and access management, and data management with Co e
day 1 data protection. R
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