


DaVinci is an interaction orchestration platform enabling the building and deployment
of agent and customer experiences. DaVinci is made up of two primary layers:

Why OrCh estrate? Take control of your whole customer experience ecosystem on one orchestration platform
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Gain more control of Use interactions to Combine CCaasS with Utilize interaction Transfer calls to
the agent experience GULYH H]JFLHQW other services events for insights knowledge workers
business processes and Al training outside of your CCaaS
Easily create apps and Additional services platform
Ul changes with little to DaVinci customers LQFOXGH 2SHQ $ _TrainAl iyqdgls with
no code that decreases utilize this to create SMS, Power Automate, interaction data Give employees from
processes and HIJFLHQW VROXWL Iﬁ&v\gr APBdd, Lightning processed by DaVinci other departments
applications agents credit card Flow, Authentication within your business access to interact with
need to complete daily processing, ticketing and more applications for Al like customers in addition to
tasks V\VWHPVY YHUL4FDWLRQ predictive & sentiment gather insights from
and other custom analysis, chatbots, etc. interaction data

made applications

Trusted by organizations across verticals, sizes & geographies
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Why Choose AMC Technology?

We've been creating tech that improves CX since 1995

@ DaVinci uptime boots 99.8%

® SAP Partner since 1999

® Customers in over 30 countries, from Australia and Zimbabwe to Canada and Mexico.
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DaVinci to solve contact center challenges
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