
AMC Technology Online Licensing 

 

AMC Technology Online Licensing 

Quick Reference Guide 3.0 Page 1 

 

 

 
 
 
 
 
 
 
 

 
 
 

 

AMC  Online Licensing - 
 

Quick Reference Guide 

 

 
Updated 4/12/2011



AMC Technology Online Licensing 

 

AMC Technology Online Licensing 

Quick Reference Guide 3.0 Page 2 

 

TABLE  OF CONTENTS 
 
 

 

1. Introduc tion ............................................................................ 3 
                  1.1 Who Should Use This Guide .............................................................3 

 

2. Online Licensing ...................................................................... 3 
  2.1 Required Information.........................................................................3 
  2.2 Online Licensing Web Site ................................................................3 

 

3. Configuration .............................................................................. 4 
            3.1 Manual Configuration ..........................................................................4 

           3.2 Configuration using MCIS Administration .........................................5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AMC Technology Online Licensing 

 

AMC Technology Online Licensing 

Quick Reference Guide 3.0 Page 3 

 

1. Introduc tion 
 

 

This Quick Reference Guide outlines the steps required to register for software licenses via 

AMC Technologyôs Online Licensing system. 
 

1.1. Who Should Use This Guide 

This guide is written for the system administrator who is responsible for maintaining 

AMC Technologyôs Multi-Channel Integration Server (MCIS). 
 

 

2. Online Licensing 
 

2.1. Required Information 

Before you proceed to the online licensing web site, you will need the following information. 

 
2.1.1. RegKey 

2.1.1.1. This key is a hardware specific registration key; be sure to acquire this key 

from the MCIS server that will use the product license key. 

2.1.1.2. From the MCIS server that has the AMC Technology products installed, 

run the following program: 

C:\Program Files\AMC Technology\MCIS\Server\RegKey.exe 

Note that this must be run on the MCIS server, it should not be run on an 

agentôs computer otherwise your license keys will be invalid. 
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        2.1.2.   AMC Technology Customer Number 
 2.1.2.1.  You will need to enter your customer number on the web site. If you do not 

know your customer number, you may request the customer number from 

AMC by emailing: license@amctechnology.com. 
 

 

2.2. Online Licensing Web Site 

 

Licenses can be requested/retrieved by navigating to the following url: 

http://www.amctechnology.com/services/license_support.html 
 

 

Select link Request for new software license keys: 

 

 

 
 

 

 

 

2.2.1. Step One:  License Key Registration Form - Required Information  

 

file:///C:/Users/nalexander/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/15XCQ391/license@amctechnology.com
http://www.amctechnology.com/services/license_support.html
http://www.amctechnology.com/services/falex_regform.asp
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2.2.1.1. Enter your AMC Technology customer number/ID. 

2.2.1.2. Enter your registration key acquired from section 3.1.1 of this document. 

2.2.1.3. Enter your full name and email address to receive confirmation. 

2.2.1.4. When the above information has been entered, click the [Submit Form] 

button at the bottom of the page.  

 

 
 

                    NOTE: The 'Information about Partner's System' section at the bottom of the page  

      is optional. 
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2.2.2. Step Two:  Product Selection and Allocation 
 

2.2.2.1. Select your product and allocate the licenses required for each server. 

 Note:  If you use multiple MCIS servers, only allocate the required licenses 

 needed per regkey (regkey represents each MCIS server). 

2.2.2.2. Click ñSubmit Requestò button at bottom of page. 

2.2.2.3. If  you have multiple products which require licenses, you will need to repeat 

this process for each product and server (regkey). 
 

                    NOTE: If these licenses are for production, remember to allocate enough licenses to 
cover all your call center agents on your production server and leave enough licenses 
for your development and/or test/QA server. 
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2.2.3. Step Three:  License Key 

 

2.2.3.1. Highlight the license key (that is underlined) and copy and paste it in the 

config.ini in the License Module after the correct Product key (for example, 

CTI_Cisco=[License Key]).  
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2.2.4 - Product and Number of Licenses Needed 

 

The following product table may help you decide how many licenses you need for each product: 

 

Product # of Licenses License Name License Key 
Salesforce.com 

or Siebel 

1 Application Adapter for 

Microsoft .NET 

AA-DOTNET 

SAPWeb 

(CRM5.0, 6.0, 

7.0) 

1 Application Adapter for 

mySAP CRM Interaction 

Center-WebClient 

AA-ICWC 

SAPWin 

(CRM4.0, 5.0) 

0 N/A N/A 

MSCRM 0 N/A N/A 

All Connectors 1 license per agent Telephony Connector-

(Aspect Contact Server) 

CTI_AspectCMI 

 1 license per agent Telephony Connector -

(Aspect Unified IP) 

CTI_AspectUIP 

 1 license per agent Telephony Connector - 

(Avaya CT) 

CTI_CentreVu 

 1 license per agent Telephony Connector - 

(Cisco ICM) 

CTI_Cisco 

 1 license per agent Telephony Connector - 

(Cisco IPCC Express) 

CTI_CiscoIPCCX 

 1 license per agent or if 

multi-channel,  2 

licenses per agent  

Telephony Connector -

(Nortel CCT) 

CTI_CCT 

 1 license per agent Telephony Connector - 

(Microsoft TAPI) 

TAPIConnector 

MCIS 1 license per 

connector/agent(or 2 for 

multi-channel/agent) + 

1 license per adapter as 

described above 

Multi -Channel 

Management Server 

MCIS 
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3.    Configuration 

The licenses can either be applied manually or using the AMC MCIS Web 

Administration Tool. If license information is being updated manually, then please 

follow section 4.1 and ignore section 4.2. If the MCIS Web Administration tool is 

being used to update the license information, please ignore section 4.1 and follow 

section 4.2 

 

3.1. Manual Configuration 
 

3.1.1. Stop CM Service (MCIS), if it's started. (This is done either through Component 

Services or Computer Management on the MCIS Server - see instructions in 3.1.4 

for starting MCIS.  When you right click on CMService, [Stop] will be enabled 

when CMService is started/running.) 

3.1.2. Open the Config.ini file found in the path, C:\Program Files\AMC 

Technology\MCIS. 

3.1.3. Paste the license key, that was copied from Step3 (2.2.3), in the 

[LicenseManager] module, after the '=' with the correct product key.   

 NOTE: 

1)  It is recommended to 'comment' out the product key line that is being replaced, 

in case the new key doesn't allow MCIS to start (this is a backup).  Commenting 

is done by putting a '#' or a '/' in the 1st position before the product key:.  

 Example:  #CTI_Cisco=<REPLACE WITH LICENSE KEY> 

2) Make sure there are no spaces or any other characters within the line of code 

for the license key.  (This is NOT correct:  'CTI_Cisco^ =^ 

XXXXXXXXXXXXXX'.  
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3.1.4. Start CM Service by following the below instructions: 

 Go to the  MCIS Server>START>Administrative Tools>Computer Management>                                        

 Services and Applications>Services> find CMService in the list of services, 

  right click on CMService, and select Start.  

 

 

3.2. Configuration using MCIS Administration Tool 
 

This section assumes you have already installed the AMC MCIS Administration Tool 

and are familiar with it. 

 

 3.2.1   Start Administration Tools  

After installing, launch the AMC Administrative Tools and your Web browser will open 

with the Admin Tool login page. 

http://localhost/ AMCAdminToolWebAppl/Default.aspx (from the MCIS server) 

or 

http://your MCIS host name/ AMCAdminToolWebAppl/Default.aspx (if launched from a 

different server/PC than the MCIS Server). 
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3.2.2  Login as an Administrator    

You can login to the AMC Administrative Tools website(URL) by using the 

Administrator's logon and password.  This could be given out during an AMC Training 

session, from an AMC Solution Engineer, or the MCIS Administrative Tool 

Implementation Guide.  If you have the MCIS Admin Tool installed and want to use it, 

please contact  support@amctechnology.com for further help. 

 

If you are accessing the Administrative Tool from another machine other than the actual 

machine running AMC Administrative Tools, you can replace localhost with the host 

name or IP address of the server to access the AMC Administrative Tools site remotely. 

  

file://amcw2s08/amct/Documentation%20Repository/support@amctechnology.com%20
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3.2.3 Manage Licenses  

Click the [License] tab, to manage licenses for the selected MCIS (highlighted in 

yellow): 

 

Å   To View Current Licenses for each product: 

You can view the configured license information through the administration tool to 

include the number of maximum licenses allocated for this MCIS server (Maximum 

Numbers) and the number of unused licenses (Available Numbers) at the moment of 

viewing, and their expiration dates (Expire Date).  The difference between Maximum 

Number and Available Number is the number of used licenses at the moment of viewing 

this page.  If the MCIS server is up, all this information can be read from license 

manager.  If the MCIS server is down, the license can be read through config.ini. 

Å   To Generate the Registration Key, click the [Generate] button: 

The Administration tool will generate the registration key for the selected MCIS. 
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Å   To get the license key, click on the link "AMC License Registration". This will take 

you to the online registration tool where you can enter the registration key and get the 

license keys. 

Å   To Apply the New License key, click the [Apply] button: 

You need to select the module/product the license is for and input (or copy and paste) the 

key retrieved from the AMC License Registration before you apply them. 

Å   To verify the License, click the [Verify] button: 

The new license information will be displayed into the related fields for the selected 

module.  It will  show the expiration date and maximum and available numbers of the 

license. 
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About AMC Technology 

 
 
 
AMC Technology is a leading provider of multi-channel integration solutions that allow contact centers to more effectively 
manage all types of customer interactions and deliver superior levels of customer service.  AMC Multi - Channel Integration 

Suite
TM 

features an open architecture that seamlessly integrates customer relationship management (CRM) applications and 
contact center solutions.  Used every day by thousands of agents around the globe, our pre-packaged integration solutions 
are deployed with leading CRM application providers including SAP, PeopleSoft, and Microsoft and leading contact center 
solution providers including Avaya, Cisco, Nortel, and others.  Reflecting 10 years of experience with many of the worldôs 
leading companies, our customers include more than 75 innovative organizations that rely on AMC solutions to better serve 
their customers.  AMC is a privately held software development company founded in 1995 and headquartered in Richmond, 
Virginia. 

 

 
AMC Technology, L.L.C. 

15521 Midlothian Turnpike, Suite 301, Midlothian, Virginia 23113 

Tel: 1-800-390-4866 Å Fax: 804-419-8601 

 info@amctechnology.com 
www.amctechnology.com 
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