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1. Introduction

ThisQuick Rderence Guide outles the stepsequired to register for software licenses via
AMCTechnol ogyds Onmmine Licensing syste

1.1. Who ShouldUseThis Guide

This guide is written for the systemdministrator who is responsible fanaintaining
AMC Tec hnol-Ghgnné@rgegrstionSdrver (MAS).

2. Online Licensing

2.1. Requiredinformation
Beforeyou proceed to the online licensing wate, youwill need te following information.

21.1. RegKey
2.1.1.1. Thiskey is a hardwarepecific registration key; bsure to aquire this key
from the MCIS server that will usethe product license key.
2.1.1.2. Fromthe MCIS server that has the AMC Technologyoducts installed,
run the following prognan:
C:\PrograntFilesAMC Techndog\MCIS\ServekRegKey.exe
Note that this must be run on the MCIS server, it should not be run on an

agentaos computer ot her wi se your Il i cen
Folders = Mame =~ | size | Tvpe | Date Modified
[} Deskrop -] | EDLogs File: Folder 4/11/2011 5:21
L) My Documnents [%) agentrManager.dil 400 KE Application Extension  3/24/2011 10:57
= _J Iy Computer AgentManager.dil_S.4.0 I96 KE 0O File 1102302010 6:0¢
JL 314 Floppy (A2 [#] aMccommoninterfaces.di 236 KB  Application Extension 11/23)2010 6:02
E < Local Disk (C:) ﬂ AMCMultiChannelInterface. dll 532 KE  Application Extension 11/23/2010 6:0¢
£ Docurents and Setkings ﬂ AMCRemotingDatastore, dil 36 KE Application Extension 11/23f2010 7127
£ Inetpub ECMGateway.exe 172 KE Application 112302010 6:0¢
=1 [C3) Program Files Flemmanager. exe 100 KE  Application 11/23)2010 S:1¢
=l [E3) AMC Technology ECMService.exe 216 KB  application 11/23/2010 6:0¢
1.2 application Adapters FlcmText exe 156 KB application 11/23/2010 6:0¢
I Application Routing Gateway .ﬂ Configstores.dil 200 KE  Application Extension 11/23f2010 6:0%
IC2) Connectars .ﬂ ContactObjecks. dil 240 KE Application Extension 112312010 6:01
£ Dok Met Application Adapter ,ﬂ CTI_MULL.dll 1,368 KB  Application Extension 11/23/2010 7:10
= ) McIs ,ﬂ DataServices.dll 24 KB Application Extension 11/23f2010 7:35
£ Administration Tool ,ﬂ DaktaServicesStandardProcess., .., Z0KE  Application Extension 11/23/2010 7:3¢8
£ MCISLogs ﬂ DatasStore. dll 372 KE application Extension 112302010 6:08
= T3 [Server ﬂ Defaultadapters.dil 380 KE application Extension 112302010 6:08
£ Logs oo ,ﬂ Ewent Manager.dll 345 KE application Extension 11/23/2010 &:08
=i (= oo s o1
) crmak ,ﬂ LicenseManager.dll
£ Camman Files ,ﬂ Moduletanager . dil
£ ComPlus Applications =P Regkey. exe Feagistration Kew
3 Internet Explarer ,ﬂ StandardObjects. dll
[ Microsaoft SOL Server [%] worktanager.di MNext Steps:
£ Microsaft. MET 1. Eopy [C+E] the Key
5 MSHML 4.0 2. Paszte it in the Regiztration Form IWI
) MS=ML 6.0 .
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2.1.2. AMC Techmology Customer Number
2.1.2.1. You will need to enter your customer number on the web site. If you do not
know your customer number, you may request the customer number from
AMC by emailing:license@anctechnology.com

2.2. Online LicensingWebSite

Licenses can be requested/retrieved by navigating to the following url
http://www.amctechnd ogy.com/®rvices/license support.html

Selectink Request for new software license keys

—

AMC TECHNOLOGY )

Company Solutions Products Customers Partners Services Mews & Events Contact Us

390.4866 | Webinar Library |Resource Library | Demo Library

=1

Home = Services = License Support 801

Professional Services

Implementation Services . . .
License Key Registration

Technical Support
Flease select one of the options listed below to request license keys for AMC

License Key Registration Technology software.
Request for new software license keys

Request to reallocate existing software license keys
Contact Tech Support

Online Support: Click here

for online support If you have questions regarding the AMC License Key Request process, please
] download:

Email Support:

support@amctechnology.com AMC Online Licensing - Quick Support Guide

Or, please contact License Support for email assistance.

gam-8pm EST M-F

2.2.1. StepOne: License Key Registration Form- Required Information
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2.2.1.1. Enteryour AMC Technology custaer nunber/ID.

2.2.1.2. Enteryour registration & acquired fronsection 3.1.1 of this doawent.

2.2.1.3. Enteryourfull name and enail address to receive confiation.

2.2.1.4. Whenthe above infanation has been entered, click tf&ubmit Form|
buttonat the bottonof the page.

—

AMC TECHNOLOGY /

Advanced Muiti-Channs! Technology

AMC License Key Registration Form
Step 1 of 3

This Form is to request a new license key for AMC Multi-Channel Integration Software Products. Please
contact our License Support if you have any questions or problems using this Form.

* Marked fields are required

Authentication and Hardware -specific Information

Customer ID* amcilzs

Registration Key® YJCMIMVHFQNOKXZJXRHER

Contact Information

Full Name* Briar Rabbit
Email EBriar.Rabbit@amctechnology.com

WILL BE USED TO SEND A CONFIRMATION MESSAGE — OPTIONAL

Information about Partner's System (SAP, Microsoft, etc.)

Installation Number

Customer Number

Planned Production
Date ( MM DD)

[ Submit Form ] [ Reset l

NOTE: The'Informationabout Partner's Systésectionat the bottonof the page
isoptional.
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2.2.2. StepTwo: Product Sdection and Allocation

2.2.2.1.

22.2.2.
2.2.2.3.

Selectyour product and allocatbe icenses required f@achserver.

Note: If you use multiple MCIS servers, only allocate the required licenses
neededer regkey (regkeyrepresents each MCIS server).

Clickn Smibt Request o obpaget on at bottom
If you have multiplgoroducts which require ligeses, you will need to peat

this procesdor each product and server (regkey)

NOTE: If these licenses are for productionnember to allocate enoudjeensego

coverall your callcenter agents on your produmt server and leave enough licenses
for your development and/or test/QA server.

Section 2: Products available for Customer ID - amc123

List of the authorized products (note the license type and new + reallocated users available):

TestfQA — Telephony Connector (Cisco® ICM) - Up to 362 + 0 users

Use re-allocated users (recommended)
If the box is un-checked, only new users will be considered during validation.

Total number of users in the request
The number could be reduced during validation.

If more than one product needs to be licensed, please return to this page and repeat the request

Submit Request

AMC Technology Online Licensing
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2.2.3 Step Three: License Key

2.2.3.1. Highlight the license ke)that is underlinedpnd copyand paste it in the
config.ini in the License Module after the correct Product K&y example,
CTI_Cisco=[License Key]).

—

AMC TECHNOLOGY )

Advanced Muilti-Channel Technology

AMC License Key Registration Form
Step3of3

This Form is to request a new license key for AMC Multi-Channel Integration Software Products. Please
contact our License Support if you have any questions or problems using this Form.

41272011 10:23:28 AM

Congratulations! Request succeeded

License Key: DWELEUAQDZAEHGGJEGCDZCCIEBEFDWGKHIQRMTHNM
is based on

Customer ID: amc123

Registration Key: YJCMZMVHFQNOXZJXRHPR

Product: Telephony Connector (Cisco® ICM)

Number of Users Granted: 1 (as requested)

Expiration Date: 2011112031

Pleaze note:
Always Copy/Paste License Keys, do not type them manually.
Do not modify License Keys.

Print/save thizs page for your records.

AMC Technology Online Licensing
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2.2.4- Product and Number of Licenses Needed

The followingproduct table may helyou decide how many licenses you need for geobuct:

(Aspect Contact Server)

Product # of Licenses License Name License Key
Salesforce.con 1 Application Adapter for] AA-DOTNET
or Siebel Microsoft .NET
SAPWeb 1 Application Adapter for| AA-ICWC
(CRM5.0, 6.0, mySAP CRM Interaction
7.0) CenterWebClient
SAPWin 0 N/A N/A
(CRM4.0, 5.0)
MSCRM 0 N/A N/A
All Connectors| 1 license per agent Telephony  Connecter| CTI_AspectCMI

1 license per agent

Telephony Connector-
(Aspect Unified IP)

CTI_AspectUIP

1 license per agent

Telephony Connector-
(Avaya CT)

CTIl_CentreVu

1 license per agent

Telephony Connector-
(Cisco ICM)

CTI_Cisco

1 license per agent

Telephony Connector-
(Cisco IPCC Express)

CTI_CiscolPCCX

1 license per ageuwt if
multi-channel, 2
licenses per agent

Telephony Connector-
(NortelCCT)

CTI_CCT

1 license per agent

Telephony Connector-
(Microsoft TAPI)

TAPIConnector

MCIS

1license per
connectofagen(or 2 for
multi-channefagenj +
1 license per adaptas
described above

Multi-Channel
Management Server

MCIS

AMC Technology Online Licensing
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3. Configuration

The licenses can either be applied manually or using AMC MCIS Web
Administration Tool. If license information is being updated manually, then please
follow section 4.1and ignore section 4.2f the MCIS WebAdministration tool is

being used to update the license information, please ignore section 4.1 and follow
section 4.2

3.1. Manual Configuration

3.1.1 Stop CM ServicéMCIS), if it's started(This is done either through Component
Services or Computélanagement on the MCIS Servesee instructions in 3.1.4
for starting MCIS When you right click on CMService, [Stop] will be enabled
when CMService is started/runnipg.

3.12. Open the Config.ini file found in the path, \Rrogram File®AMC
TechnologyMCIS.

3.13. Paste the license key, that was copied from Stp2.3), in the
[LicenseManager] module, after thewith the correct product key.
NOTE:
1) Itis recommended to ‘comment’ out the product key line that is being replaced,
in case the new key doesn't allow MCIS to start (this is a backup). Commenting
is done by putting a '#' or a /' in the 1st position before the product key:.

Example: £Tl_Cisco=<REPLACE WITH LICENSE KEY>

2) Make sure there are no spaces or any other characters within the line of code
for the license key. (This is NOT correct: 'CTI_Cisco ="
XXXXXXXXXKXXXXX'

AMC Technology Online Licensing
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3.14. Start CM Servicdy following the below instructions:
Go to the MCIS Server>START>Administrative Tools>Computer Management>
Services and Applications>Services> fl@iServicein the list of services,

right click on CMServiceand select Start

=10l x|

g File  Ackion Wiew Window Help

IRETE

‘Cz'"||@\@| P oE I om

E Computer Management {Local)

| Skatus

| Starbup Type

| Log Cn As

Started

Started
Starked

Skarted

Started
Starked
Starked
Starked
Starked
Started
Started

Starked
Started
Starked
Started

Started

Starked

Disabled
Manual
Disabled
Aukomatic
Mariual
Manual
Mariual
Autornatic
Manual
Disabled
IManual
Autornatic
Manual
Autornatic
Autornatic
Aukomatic
Autarnatic
Manual
Autornatic
Disabled
Autornatic
Autornatic
Aukomatic
Autarnatic
Manual
Autornatic

Local System
Local Syskem
Local Service
Local Syskem
Local Service
Local System
Mebwark 5.
Local System
Local Syskem
Local System
Lot =)
Local System
Local System
Local System
Local System
Local Syskem
Metwork 5.
Local System
Local System
Local System
Metwork 5.,
Mebwork 5.,
Local Syskem
Local System
Local System
Local System

3.2. Configuration using MCIS Administration Tool

Em Systemn Tools Gy SERTEE
B[] Event wiewer CMService Mame / | Description
U'"% Shared Folders MET Runtime Opti...  Microsoft ...
[+1-#&] Local Users and Groups Start the service %AdminToolService
¢ -4 Performance Logs and Alert: Hlerter Notfies sel...
rl;)::lce Manager %Application Expetie... Process ap...
%) Remavable Storage Application Laver G... Providess...
B Disk Defragmenter %Application Manage... Processesi..
isk Management %ASP.NET State Ser... Providess...
E& Services and applications %Automatic Updates Enables th...
- Telephony %Background Intelig... Transfersf...
Services %Clipﬁnnk Enables Cli...
----- WHI Contral Bl
[]---@ S0L Server Configuration M. %CO @ upporks 5.,
[+ g Indexing Service %CO a0 anages k...
[—]--PJ Internet Information Service Bycor  Pawe aintains a...
[#l-__ Applcation Poals Gycp,  Resume rovides th...
_J web Sites @ypc  Restart rovides la. ..
[#+__J web Service Extensions %DHI . , fedisters ...
-5 Message Queuing %Disl T hbegrates ...
#0isl  Refresh nables cli...
%Disl Properties nables th...
%Disl oordinate. ..
Gon:  Help esolves a...
%Error Reporting Ser... Collects, st...
%Event Log Enables ev...
%File Replication Allows files. .,
%Help and Support Enables He...
4 | 21 Extended A Standard Vi

This section assumes you have already installed the AMC MCIS Administration Tool

and are familiar with it.

3.2.1 Start Administration Tools

After installing, launch the AMC Administrative Tools and your Web browser will open

with the Admin Toollogin page

http://localhost/ AMCAdminToolWebAppl/Default.asgixom the MCIS server)

or

http://yourMCIS host name/ AMCAdminToolWebAppl/Default.asfiklaunched from a

different server/PC than the MCIS Server).

AMC Technology Online Licensing
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3.2.2 Login asan Administrator

You can login to the AMC Administrative Tools webg&L) by using the
Administrator's logon and password. This could be given out during an AMC Training
session, from an AMC Solution Engineer, or the MCIS Administrative Tool
Implementation Guide. If you have the MCIS Admin Tool installed and want to use it,
please contacsupport@amctechnology.cdior further help.

" AMC Administrative Tools for MCIS - Windows Internet Explorer

Fle Edit View Favorites Took Help

7 Favarites ‘ 75 (@ suggested Sites ~ [ Fres Hotmail @ | weh Slice Gallery =

(& AMC Administrative Tools for MCIS

Home
—
el
_—
>
i
Home
AdminTool for MCIS
Welcome to AMC Administrative Tool for MCIS @
Quick Assistant AMC Multi-Channel Integration Server {(MCIS) AdminTool provides the essential functions to administer AMC MCIS.
User Login
Status - Monitor status and control multiple AMC MCIS
L@ iDE Agent - view the currently active agents
E] - License - List all available licenses and dynamically allocate and update new licenses
Configuration - Configure parameters for different AMC MCIS modules
Password:

Logs - Browse the current logs for all the configured AMC MCIS modules

Server Settings - Setup the managed AMC MCIS servers (Administrator only)
[~ Remember Login

» Sign In
» Change Dassvrond

» Hew User
Registration

Quick Assistant

& 2MC Site
# 2MC License
# AMC Online Support

If you areaccessing the Administrative Tdobm another machinetherthan the actual
machine running AMC Administrative Tools, you can replace localhost with the host
name or IP address of the server to access the AMC Administrative Tools site remotely.

AMC Technology Online Licensing
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3.2.3 Manage Licenses

Click the[License]tab to manage licenses ftine selectedVICIS (highlighted in
yellow):

= AMC Administrative Tools for MCIS - Windows Internet Explorer

@ 4 |g httpe jilocathost AMCAdmin Toolwebappl DesktopDef aul aspeFtabindex =38t abid=4

Fle Edt Yew Favorites Tools Help

i Favortes | 53 @ suggested sites ~ [ Free Hotmall @] web Sice Gallery ~

\/~

(8 AMC Administrative Tools for MCIS

Welcome super! | Home | Logoff

License
AdminTool for MCIS
MCIS Manager License Statistic @
Select MCIS to be Mansged Available Numbers Maxi Numbers License Status Expire Date
gMCISTEStSEWEV MCMS_ChManager 11 11 Active Permenant License
MCISTestServerl CTI_Centrevu 10 10 Active 12/31/2011
AR-DOTNET 1 1 Active 1213172011
Quick Assistant Add
View and Update License @
# ANC Site
# BMC License @
# AMC Online Support anli
Registration Key: Rm'n?: tion: AMC Li Registrati
Get license T2Oistratian Key: eqistration: icense Registration
key:
@ Module Mame: |A\C Mamed Pipes and Client SDK j License Key: |
license: Apaly Rules: @ Update canfig file only  Update MCIS and config file
. Expire Date: Max Channels: Available Channels:
Verify
license:

A To View Current Licensefor each product

You can view tle configured license information througfine administration tooto

includethe number omaxmum licenses allocated for this MCIS ser{iglaximum
Numbers)andthe number ofunusedicenseqAvailable Numbersat the moment of

viewing, andtheir expiration date(Expire Date) The difference between Maximum
Number and Available Number is the number of used licenses at the moment of viewing
this page.If the MCIS server is up, all this information can be read from license
manager.If the MCIS serveris down, the license can be read through config.ini.

A To Generat¢he Registration Keyclick the [Generate] buttan

The Administration tool will generattheregistration key for the selected MCIS.

AMC Technology Online Licensing
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A To getthelicensekey, click on the link "AMC License Registration". This will take
you to the online registration tool where you can enter the registration key and get the
license keys.

A To Apply the New Licensekey, click the[Apply] buttor

You needo select the modulproduct the license is f@andinput (or copy and pastehe
key retrieved from the AMC License Registratibefore you apply them.

A To verify the License click the[Verify] buttort

The new licensenformationwill be displayed intdherelated fields for the selected
module. It will show the expiration date anghximum andavailable numbesof the
license.

AMC Technology Online Licensing
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About AMC Technology

AMC Technobgy is aleading provider of muti-channel integration ®lutions that albw contact centers to more effectiye
managed| types ofcustomer inteactionsand deliver siperior levels of custmer service.AMC Multi- Channel Integration
suite™ featuresan open architecturehat seanlessly integrates cusmer réationship maregenent (CRM) ayplicatons and
contat center soluibns. Used evey day by thousands of agents aroud the gbbe, ourpre-packayed integraton lutions
aredeployed with leading CRM gplicdion providersincluding SAP, Peopl8oft, and Micresoft andleadingcontactcenter
solution providers includindwvaya, Cisco,Nortel, and others.Refleding 10 years ofexperencewith many of the worldé s
leadng companies, arr customers idude more thatY5 innovative aganizaions that rey on AMC lutions tobetter serve
their cistomers. AMC is a privaely hdd sotware development corpany founded in 1995 and headquarteed in Richmaond,
Virginia.

AMC Technobgy, L.L.C.

15521 MidlothianTurnpike Suite301, Midlothian, Virginia 23113
Tel: 1-800-390-4866 A Fax; 8044198601
info@amctehnology.com

www.amctechnology.com

© 2011 AMC Technolgyy L.L.C. All rightsreserved.

AMC Technology Online Licensing
Quick Reference Guid0 Page 14


mailto:%20info@amctechnology.com
http://www.amctechnology.com/

